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https://www.youtube.com/watch?v=SJnHe9EaJ4I
https://www.youtube.com/watch?v=JkAZGaJZKvY
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Desirable Coverage vs. Spokesperson Visibility Over Time 
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Acknowledging receipt of information 

Advertising Something 

Answering a question 

Asking a question 

Augmenting a previous post 

Calling for action 

Disclosing personal information 

Distributing media 

Expressing criticism 

Expressing support 

Expressing surprise 

Giving a heads - up 

Giving a shout - out 

Making a suggestion 

Making an observation 

Offering an opinion 

Playing a game 

Rallying support 

Recruiting people 

Showing dismay 

Share of Conversation Types 

Peer 1 

Michigan State 

Peer2 

Peer 3  

Peer 4 
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http://painepublishing.com/measurement-mall/
http://painepublishing.com/measurement-mall/
http://painepublishing.com/measurementadvisor/plans/subscribe/
https://twitter.com/queenofmetrics
https://www.facebook.com/PainePublishing

